
The AINS COTS Suite for Enterprise Correspondence, 
eFOIA Management and ATIP Management

 
 ATIPXpress is designed specifically to provide Canadian federal government institutions with the automated ability to 

comply with the Access to Information Act (ATIA) and Privacy Act (PA) (together referred to as "ATIP"). ATIPXpress is a 
feature-rich application that automates compliance with ATIP laws, regulations and policies, and transforms the work of 
ATIP processing from paper, manual labor and needlessly repetitive tasks to automated processes.

 

   

 A fully automated correspondence management, Web-based application. Uses electronic folders, documents, images 
and workflow control. Provides enterprise correspondence management, task management, document management, 
records management and eRoom collaboration. Harnesses Documentum workflow and records management; runs on 
Oracle or SQL.

 

   

 The most comprehensive, Web-based, COTS application available for processing Freedom of Information Act (FOIA) 
and Privacy Act (PA) requests. Now in use by over 30 government agencies, FOIAXpress is rapidly gaining recognition 
across the Federal government as the best-value e-FOIA solution.

 

   

 Professional Version 
Professional batch scanning solution; integrates with 
FoiaXpress, CatXpress and Documentum. Powerful 
features for image clean-up and enhancement -- 
straightening crooked scans, image "noise" removal, 
barcode recognition, and border and image cropping

 Touch and Go Version 

Easy to use, touch-screen operation  
Ideal where there are many users not needing to 
use of advanced features  

 

   

 Full-feature document redaction application, with complete review and de-classification process. Works in standalone 
mode or integrated with FOIAXpress. Has: stamps, sticky notes, comments and strike-out; multiple color, views and 
redaction shapes. Streamlines compliance with the Freedom of Information Act (FOIA), Privacy Act, Health Information 
Portability and Accessibility Act (HIPPA), and the Openness in Government Act of 2005.

 

   

 System 311 is a web-based, workflow-driven, complaint management system for handling citizen requests and is fully 
integrated with GIS and document management systems. In addition to being a Citizen Relationship Management 
system, it is ALSO a case management system!  With the Public Access Link, which is fully integrated with System 311, 
the citizens can file and track complaints directly over the web in an easy-to-use, user-friendly environment.
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