Web-based Citizen Request Management System

System 311 - More than just a CRM
System 311 is a web-based, workflow-driven, complaint

management system for handling citizen requests which is

fully integrated with GIS and document management
systems. In addition to being a Citizen Relationship
Management system, it is ALSO a case management
system!

Workflow Driven Approach
The entire process is workflow driven, providing all

stakeholders, including the citizenry, the ability to monitor
and track the case. With the Public Access Link, which is

fully integrated with System 311, the citizens can file and
track complaints directly over the web in an easy-to-use,
user-friendly environment. Users can not only create
complaints, but they can check the status of the work
orders all the way through to final solution. This is real
constituent relationship management.

Built-in Tools
System 311 uses built-in tools and functions, such as

integrated GIS data to view and manage assets, material
management to make sure work material is available, labor
hour tracking to compare estimated costs to actual costs,
and integration with your document management repository

to store case history, and related photos and documents

along with a knowledge base of FAQs necessary to resolve

and close the case.

End-to-End Flexibility

System 311 has the flexibility to assign and start
various processes associated with being complaint
type. Often, multiple calls come in for the same
problem. System 311 has the flexibility to associate
multiple calls or complaints to a single activity; System
311 can link similar calls to avoid multiple tickets being
created for the same complaint. Manage your work
quickly and easily with System 311 which is designed
specifically for this purpose.

With System 311 you can integrate the data from your
independent systems, such as GIS, CRM, financial
systems, permitting, code enforcement, and asset
management, and link them together through our XML
interface.

Order Management

With the use of the built-in workflow manager, it is easy
to create new and modify existing workflows, which
represent your specific business processes. The
system can change its behavior, by just modifying the
workflow. It's as easy as drag-and-drop.

Work orders can be tracked, while the tasks are being

performed through various stages of the process. As a
work order progresses through the system, Managers

will have the ability to view its status at any point in the
process from beginning to end.

Asset Management

System 311 makes it possible for you to track the
availability of materials needed by repair crews to fix
the outstanding problems. It avoids sending out crews
without materials or manually processing and tracking
materials via phone calls prior to sending crews to
repair sites.

The warehouse can easily confirm the availability of
material or the lack of material necessary for the job.
When all the necessary materials are available, then
appropriate crews can be scheduled for the job and the
work order can be completed.




(] = o

e
o = = - = nmmm
o [ c ndLasI.|
OFw S S5Q9533
~a -~ EQ L0 SR
L8c6c_ubdEnsedSo
1E%ﬂpmm$m6Mde”mem
NECUssEL5E56288,2
N s 8E8E28c03STELE
c808c558500n 82 0l 3
S>>0, accCSgoOEERGTE Y .
S o220 ,55 8% 584
WR=TRE R2TLcuE5gn O¢E
S02Sc0PPvcEOQOES=LOT
D588 Cels58,c . 0ETESCE
NXEOL3IgSXN35 SQousE &G
zL 5252805822280 53% s
— [T= Do=acl Lo
OB HrhooO0OOLZNTTOT O ®

T
S,
i
S

T R e e

e

SR b e e

B

.ains-inc.com

-2300
-inc.com
inc.com

301-670-2300 www

-670
-2841
ins
ins-

al

1301
-670
Info@al

301
I

[www

Iy
MD 20878

Phone

Fax
Emal
http

te 400,

d Avenue, Suite 400, Gaithersburg,

Su

806 W. Diamond Avenue
806 W. Diamon

AINS, Inc.
A]NS Gaithersburg, Maryland 20878 USA

“an informed client will uitimately be our customer
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